


Natural Health
Nutrition Policy Statement

[bookmark: _Hlk132868606][bookmark: _Hlk132868017][bookmark: _Hlk139887975][bookmark: _Hlk140737403][bookmark: _Hlk140740842]No Show
If you believe you are going to miss your appointment, you need to let us know 24 hours in advance. Thinking you will be late? Give us a call to let us know you are on the way. When we don’t hear from you, we will give you 1 (one) call to see if you’re coming. If you do not pick up and do not show, your account 
will be automatically charged $20. 

Payments | Plans
[bookmark: _Hlk141701425]All payments are due on the date of treatment. We have plans available that will provide you with a discount on your visits. All plans are non-refundable but are transferable to other patients’ accounts. Plan expires after 1 year of inactivity. Lastly, all prices are varied to change. 

After 6 months without appointments, you will be required to do another Health Express to see how your health is doing. If we do not see you for over 2 years, you are required to start as a new patient. Over 7 years with no appointments, your folder will no longer be accessible and will have to start all over.
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